
GNST/GNC Refund Policy 2024-25

No refunds for fall/winter programs after January 1st (except for involuntary
withdrawal due to documented medical illness, injury, or family relocation).

More than one week out from the start of your program: Refund in full, minus $10
admin for CHYSL and Adult programs; Refund in full, minus $20 for other GNST
programs.

One week to program start: Refund in full, minus $10 admin for CHYSL and Adult
programs; Refund in full, minus $20 for other GNST programs.

After program start: CHYSL – Refund of half of program cost through first two
practices, nothing thereafter. GNST Youth (Jr Jets, Prep, Prep Pro, Comp, Comp Pro,
Teen Adventure) – prorate if canceled in the first month, nothing thereafter. GNST Adult
– no refunds after program start as we are relying on numbers to run these classes.

GNST Rentals – Ahead of program start, or used little, $20 fee, after that no refund.

Membership Refund – none

Membership Refund due to injury/sickness or similar – May be considered for a
comp list for next season.

Injuries: CHYSL, Jr Jets, Prep, Prep Pro, Comp, Comp Pro, Teen Adventure – Prorate; Adult –
Prorate.


